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OUR VISION
To be a non-governmental organization 
that contributes to human development

OUR MISSION
To carry out research and practice
projects as an advocate of human 
development in our country



What We Do

SOCIAL PROGRAM

DEVELOPMENT &

MANAGEMENT

ENTREPRENEURSHIP

SUPPORT

PROVISION OF 

MENTORSHIP &

TRAINING

SOCIAL 

RESEARCH 

Four Pillars



a louder voice for all

INGEV TAM
SOCIAL RESEARCH CENTER



a Louder Voice for All

We’re here to help all members of our society make their voice heard.

Data-Driven Innovative
We are ever on the watch to 
innovate on data collection
and analysis methods.

We believe objective data is 
the only reliable guide to 
solving society’s long-lasting 
problems. 

Social
We believe people can 
only be understood via 
direct interaction rather 
than isolated theorizing
based on conjecture.



INGEV TAM is a research center devoted to

• providing an independent and objective voice amid complex social issues

• acting as a bridge between government, I/NGOs, private sector, and the public.

a Louder Voice for All



Empowerment
Research on social norms, 
biases, and other factors
affecting people’s freedom to 
influence  decisions that affect  
their lives

Environmental Rights
Research on knowledge, 
attitudes, perceptions toward
environment and
recommendations for its
protection

Social Equity
Research on the access to social

services such as education and 
healthcare

Inclusion & Cooperation
Research on social cohesion; 

level of participation in and 
sense of belonging to one’s

community as a source of 
individual enrichment and

security

Sustainability
Research on factors affecting

permanent  and secure human  
development  opportunities for

future generations

Human Development Components 
at the Core of INGEV TAM’s Activities

Standard of Living
Research on employment and
entrepreneurship opportunities
and level of access to a
livelihood that can sustain a
humane life

Research on access
to factors of human

development



Different Types of Research by
INGEV TAM

Situation 
Analyses and 
Assessment 

Studies 
for various segments of 

the society, 

especially economically 
vulnerable groups

Monitoring and 
Evaluation 

(M&E) Studies 
as well as Impact 

Analyses

Advocacy And 
Behavioral 

Impact Surveys 

Periodic Studies 
on Perceptions, 

Attitudes and 
Behaviors 

with respect to critical 
social issues (IGM-

Human Development 
Monitor)

INGEV TAM innovates qual i tat ive and 
quantitat ive methods appl icable to 

today’s world



LABOR MARKET RESEARCH
.

SITUATION ANALYSIS; 
«BASELINE» STUDIES

DEVELOPING STRATEGIC PLAN 
FOR LOCAL GOVERNMENTS, 

PUBLIC INSTITUTIONS AND NGOs

RESEARCH TO UNDERSTAND 
ENTREPRENEURSHIP 

ENVIRONMENT AND INCENTIVES

CORPORATE REPUTATION 
RESEARCH

DEVELOPING SOCIAL INCLUSION 
STRATEGIES WITH NEEDS ASSESSMENT

RESEARCH ON DISADVANTAGED 
GROUPS

MONITORING & EVALUATION 
STUDIES; IMPACT ANALYSIS

MAPPING STUDIES

REGULAR SOCIAL RESEARCH THAT TAKES 
THE PULSE OF THE SOCIETY (İNGEV İGM –
HUMAN DEVELOPMENT MONITOR)

Areas of Cooperation



Link- SPARKASSENSTIFTUNG-2020

Link- UNHCR- 2022
Link- SAVE THE CHILDREN- 2021

Link- BUILDING MARKETS- 2019

Multi-Language Research Capabilities
on various components of Human Development 

in all regions of Turkey

https://www.sparkassenstiftung.de/fileadmin/Sparkassenstiftung/downloads/Schriftenreihe/Turkey_Financial_Inclusion_Refugees_2019.pdf
https://data.unhcr.org/en/documents/details/94759
https://resourcecentre.savethechildren.net/document/research-update-note-2019-gender-sensitive-labor-market-assessment-istanbul/
https://buildingmarkets.org/sites/default/files/pdm_reports/an_assessment_on_the_financial_inclusion_of_syrian-owned_enterprises_in_turkey.pdf
https://resourcecentre.savethechildren.net/document/research-update-note-2019-gender-sensitive-labor-market-assessment-istanbul/


a louder voice for all

PERIODIC STUDIES



INGEV prioritizes 
quantifying the 
indicators of human 
development that have 
a concrete bearing on 
everyday living. 

A considerable portion of these 
indicators can be defined in 
relation to the local services and 
characteristics in and around the 
areas where people live and 
work. 

HDI-D & HDI-M: Pathway to Localization

The local level of 
government possesses 
significant capacity to 
positively affect the 
factors measured by 
such indicators.



HDI-D & HDI-M: Pathway to Localization

One of the key barriers to the

expansion of VLR initiatives is

the problem related to the

availability of reliable data for

targeting and monitoring.

HDI-D & HDI-M indices

effectively address this issue.

UN-Habitat has led the
research on the Voluntary
Local Reviews, 
a global initiative aimed at 
providing local and 
national governments 
worldwide with knowledge 
on tracking their progress
on SUSTAINABLE 
DEVELOPMENT GOALS.



INGEV has developed an 
indexing system to quantify 
city- and district-level 
municipalities’ progress in 
human development.

“INGEV Human Development 
Index” is created to focus on 
development at micro level. 

HDI-D & HDI-M: Pathway to Localization

As of 2022, all 81
city municipalities
in Turkey were 
included and
indexed in the 
research study.



INGEV TAM - Human Development Monitor (IGM)

IGM follows the perception, behavior and attitudes of the public in Turkey regarding the 
issues that are among the basic elements of human development.

In order to monitor the prevailing mood in the public opinion, we carry out
surveys periodically, develop the results by taking expert opinions through 
roundtable meetings, and prepare evaluation reports.

Surveys are carried out according to Common 
Classification of Territorial Units for Statistics (NUTS) 
Level-2 criteria. The results represent the Turkish 
population.

The research is done by approximately 1500 computer 
assisted telephone interviews (CATI).



HUMAN DEVELOPMENT MONITOR (IGM) periodically monitors 
human development in Turkey on various issues;

Social Harmony, Social Trust and 
Common Benefit Approach

Attitudes and Perceptions 
towards Syrians under 
Temporary Protection

Attitudes and Perceptions 
towards Gender

Perception and Trust in Distance 
Education

Cyberbullying

Attitudes and Perceptions 
towards Persons with 

Disabilities

Attitudes and Perceptions 
Towards Democracy

Perception and Trust in Non-
Governmental Organizations



OUR PARTNERSWe conducted research for…



Some of Our
Projects

NEET WOMEN NEEDS ASSESSMENT- 2022

Understanding needs of young women who are neither 
in employment, education, nor training, and advising 
public and INGO policymakers in devising social programs 
to support this target group

EARLY CHILDHOOD EDUCATION NEEDS 
ASSESSMENT– 2022

Research study on knowledge, attitudes, and perceptions 
prevalent among the Turkish public towards the early 
childhood education system and providing 
recommendations to strenghten inclusion in early 
childhood education.



Some of Our
Projects

Analysis of Barriers to Education and Profile of 
Out-of-School Refugee Children in Southeast 
Turkey - 2021

A current analysis of barriers to accessing and continuing 
education for school-age refugee children in southeast 
Turkey.

Interuniverse Adventure: Board Game and 
Digital Solution Evaluation Research – 2021

A research to measure the effectiveness of a board game 
developed by SC with children and its digital version in 
the struggle against peer bullying in public schools in 
Istanbul.

Digital Citizenship in Turkey – 2021

The research aims to understand the main issues, 
barriers and problems related to the use of digital tools 
and social media in Turkey.



Some of Our
Projects

Social Cohesion in Turkey: A Guide to Effective 
Program Development - 2022

Research on the development of practical 
recommendations for the effective design and 
monitoring of social programs.

Private Sector Mapping Research – 2021

A mapping research of skills development and capacity 
building activities carried out by the private sector to 
strengthen employment and entrepreneurship capacities 
of young people in Turkey within the scope of the GenU
project.



Some of Our
Projects

Situation Analysis on Peaceful Coexistence of 
Asylum Seekers and Host Community in 
Southeast Turkey – 2020

Analysis of the current situation in the region before the 
protection and cohesion project to be carried out by 
WHH.

Technical Assistance Project on Raising Public 
Awareness on Migration and International 
Protection Issues – 2020

Situation analysis research in 10 provinces within the 
framework of media use for awareness raising activities 
implemented by municipalities, public institutions and 
NGOs.

Financial Inclusion of Syrians under Temporary 
Protection and the Host Community – 2019

Evaluation of vocational training needs of host and youth 
under temporary protection.



Some of Our
Projects

Labor Market Assessment Research (with a 
Gender Focus) - 2019

Research to identify labor market opportunities for 
Young Refugees with a Gender Focus.

Value Chain Research– 2019

Research identifying the most suitable business sectors 
for local residents and Syrians. It included in-depth 
interviews with institutions such as company executives, 
industry associations and chambers of commerce.

Refugee Entrepreneurship Research - 2018

Network Development Study and Barriers and Needs 
Assessment to improve Refugee Entrepreneurship.



Some of Our
Projects

Employment and Education Relationship 
Survey- 2018

Research to identify employment trends and sector-
based potentials in Istanbul. It included in-depth 
interviews with private sector managers, educators, 
chambers of commerce, associations and government 
institutions.

Refugee Livelihoods Survey- 2018

Situation and needs assessment research on refugees 
living outside the shelter camps.

Social Cohesion Index- 2018

Development of a new index for social cohesion 
measurement after a Turkey representative research.



Some of Our
Projects

Capacity Building for Young Refugees - 2017

Research on activities to increase and accelerate labor 
market integration for refugee youth in Istanbul.

Needs Analysis for Syrian SMEs – 2019

Analysis of the difficulties and needs of Syrian 
businesses operating in Turkey. Investigating the 
employment potential they will create for the economy.



better and fair life for all


